

WHEN TO CALL YOUR CANCER TEAM 
OR GO TO THE EMERGENCY ROOM

This page is meant to help you decide when a symptom might be an emergency.
If you ever feel scared, unsure, or like “something is really wrong,” trust your gut and call.
If you cannot reach your cancer team and the symptoms are severe, call 911 or go to the nearest emergency room.
FEVER – 100.4°F (38°C) OR HIGHER
What to watch for:
· Temperature of 100.4°F (38°C) or higher, even once
· Feeling feverish, flushed, very warm, or chilled
Why this can be an emergency:
During chemotherapy, your white blood cells (the infection fighters) can be very low. A fever may be the only sign of a serious infection or sepsis. In people on chemo, infection can become life-threatening very quickly, even if you “just feel a little off.”
CHILLS, SHAKING, OR SUDDENLY FEELING VERY UNWELL
What to watch for:
· Uncontrollable shaking or shivering
· Feeling suddenly “freezing cold” or “burning up”
· Feeling suddenly very weak, dizzy, or unwell without a clear reason
Why this can be an emergency:
Severe chills or shaking can be an early sign of sepsis (a dangerous, whole-body reaction to infection). Even without a high fever, this can mean your body is struggling to fight an infection and needs urgent treatment.
TROUBLE BREATHING OR CHEST PAIN
What to watch for:
· New or worsening shortness of breath
· Needing to sit up to catch your breath
· Chest pain, tightness, pressure, or pain that spreads to the arm, jaw, neck, or back
· Wheezing or feeling like you “can’t get enough air”
Why this can be an emergency:
These symptoms can signal a heart problem, a blood clot in the lungs, severe infection in the lungs, or a reaction to treatment. All of these can be life-threatening if not treated right away.
UNCONTROLLED VOMITING OR DIARRHEA
What to watch for:
· Vomiting more than 2–3 times in a day
· Not being able to keep down fluids or medications
· Very frequent, watery stools (diarrhea), especially more than 4 times in 24 hours
· Blood in vomit or stool, or black/tarry stools
Why this can be an emergency:
If you can’t keep fluids down or you’re having frequent, watery stools, you can become dangerously dehydrated very quickly. This can affect your blood pressure, kidneys, and heart. It can also be a sign of infection, bowel inflammation, or a serious reaction to chemotherapy or other medications.
NEW CONFUSION, SEVERE HEADACHE, OR TROUBLE WALKING/TALKING
What to watch for:
· Suddenly feeling confused, “out of it,” or not like yourself
· Trouble speaking clearly or finding words
· Sudden trouble walking, loss of balance, or one side of the body feeling weak or numb
· A very severe headache, especially if it is sudden, the “worst headache of your life,” or different from usual headaches
· Sudden changes in vision
Why this can be an emergency:
These symptoms can be signs of a stroke, bleeding in the brain, infection in the brain or spine, or other serious neurological problems. They need emergency evaluation right away to prevent permanent damage or death.
HEAVY BLEEDING OR NEW LARGE BRUISES / PURPLE SPOTS
What to watch for:
· Nosebleeds that don’t stop after 10–15 minutes of pressure
· Bleeding from the gums that doesn’t stop
· Blood in urine (pink, red, or cola-colored)
· Blood in stool or black, tarry stools
· Vomit that looks like coffee grounds or has blood in it
· New, large bruises without injury
· Many tiny red or purple spots on the skin (often on legs or arms)
Why this can be an emergency:
Chemotherapy and some cancers can lower platelets (the blood cells that help your blood clot). Heavy bleeding, large bruises, or new purple spots can mean your blood cannot clot normally. This puts you at risk for dangerous internal bleeding, including in the brain or gut.
IF YOU ARE EVER UNSURE
· If a symptom feels severe, sudden, or scary, treat it as an emergency.
· If you can’t reach your cancer team and you feel like you are in danger, call 911 or go to the nearest emergency room.
YOUR CARE TEAM CONTACTS
(Fill in with your own information)

Oncology clinic number: _____________________________________________________________
After-hours / on-call number: _________________________________________________________
Nearest emergency room: ____________________________________________________________
Address: ____________________________________________________________________________

Medication / allergies list is kept: _____________________________________________________



